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This year marks a very notable 
milestone for Bexley Borough 
Citizens Advice as we celebrate 
our eightieth anniversary. Our 
beginnings coincided – almost 
to the day - with the start of 
the Second World War, and 
everybody’s futures were very 
uncertain. It is hard to imagine 
how it must have been for 
people seeking our help at that 
time, what their challenges 
were, and how we responded. 

Fast forward eighty years, and 
what has changed? Everything 

has changed and nothing has 
changed. Everything has 
changed in terms of the 
technological revolution, how it 
affects our lives, our jobs and 
our connection with others. 
Nothing has changed in terms 
of the people who find 
themselves in difficult 
circumstances – for whatever 
reason – and need some good 
advice to find a way through. 

None of that would happen 
without our amazing volunteers, 
who make sure that good advice 
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is available to those who need 
it. In a world that seems to be 
dominated by bad news, one 
very good news story is 
Citizens Advice volunteers’ 
continuing generosity in giving 
their time freely to help 
others.  

I should also like to express my 
gratitude to the team at the 
Erith office, who keep 
everything running. In addition 
to our normal activities, we 
have taken on a major new role, 
providing assistance for those 
who need help making a claim 
for Universal Credit. It is a 
mark of our team’s dexterity 
that we were able to bring the 
new role in house at relatively 
short notice. 

Our positive partnership with 
London Borough of Bexley 
continues and the agreement of 
a five-year core funding 
package will provide a 
continuity we have not 
experienced before. This will 
help greatly in forward planning 
and will ultimately enhance the 
delivery of our service. 

This will be my last report as 
Chair of Trustees. I have really 
enjoyed my time as part of the 
Trustee Board and would like to 
thank fellow trustees for their 
support, work and commitment. 
As I move on, I remain more 
convinced than ever of the 
important role Citizens Advice 
plays and the amazing 
contribution of its army of 
volunteers. 
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This is probably the eightieth 
annual report of a Citizen’s 
Advice Bureau in Bexley, The 
41st report of Bexley Borough 
Citizens Advice Bureaux 
Limited and my 22nd.  It seems 
to be strange to say it has been 
the usual year of changes.  It is 
the way of the world that 
everything changes all the time. 
Or to quote Jean-Baptiste 
Alphonse Karr ‘plus ça change, 
plus c'est la même chose’.  
There are our rocks though, 
our Petra the things that 
remain constant.  Firstly, and 
as always, our volunteers and 
staff our Superheroes, those 

who work on the front line, 
those who work with people in 
crisis, those whose 
superpowers are to listen, 
understand, empathise, those 
who really help.  Secondly, I 
would really like to thank the 
members and officers of the 
London Borough of Bexley, for 
their belief in the good we do 
for the people of Bexley and 
for their unflinching support in 
difficult times. 
The Bureau works at full 
capacity all the time, there is 
no shortage of people needing 
our help.  This is where our 
volunteers do such a wonderful 
job contributing 250 hours per 
week.  They are a priceless 
resource. 
In the last year our work has 
been dominated by the housing 
crisis in Bexley and the impact 
that it is having on people.  The 
housing crisis is a perfect 
storm caused by a number of 
unrelated factors.  The 
imminent arrival of Crossrail 
has changed the complexion of 
the North West of the 
Borough, traditionally where 
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lower cost housing had been 
available.  A number of 
landlords ‘cashed in’ their 
asset, whilst others 
refurbished property to 
attract a different type of 
tenant able to pay higher rents.  
The introduction of two 
children limit for families with 
a wholly benefit income and the 
existing benefit cap, prevent 
people from being able to pay a 
‘top up’ to the amount paid 
towards their rent. 
Citizens Advice has been 
contracted by the Government 
to provide support for people 
claiming Universal Credit.  The 
contract is initially for 12 
months.  Citizens Advice were 
on a very tight time scale to 
start delivering the contract, 
this also had an effect on 
Bureaux who were delivery 
agents.  The help is delivered 
face to face, by telephone and 
by webchat.  Webchat was a 
Government decision; people 
may feel it was a strange one 
for a project aimed at the 
digitally disadvantaged.  The 
project is running well for face 

to face, there are very few 
clients for the telephone and 
digital channels.  The 
unforeseen side effect was 
that we recruited volunteers 
into paid employment, leaving us 
with a shortage of volunteers.  
The market for volunteers is a 
very competitive one these 
days. Whilst working at 
Citizens Advice can be very 
rewarding, there is a lot of 
training necessary before 
volunteers can actually deal 
with clients.  In other 
volunteering roles that lead in 
time is far less. 
During the year Bexley 
Women’s Aid lost the contract 
to provide support to victims of 
domestic violence.  This means 
that the very successful One 
Stop Shop, which we ran in 
partnership with Women’s Aid, 
for all victims of domestic 
violence in Bexley, no longer 
exists.  As a project we have 
built up and run for three years 
it is a sadness that it cannot 
continue.  There is no provision 
for male victims within the 
Borough now. 
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Financially the Bureau is in a 
healthy position with a new 5-
year funding agreement with 
the local authority.  We would 
also like to thank our other 
funders L and Q, Thames 
Water Trust and Peabody for 
their continuing support. 
Without our Trustees, who are 
the forgotten volunteers, the 
organisation could not function.  
Sadly, Citizens Advice as a 
national organisation seems to 
wish to increase the pressures 
on the Board with more and 
more requirements, which had 
previously been their function.  
They have done this whilst 
simultaneously cutting back on 
support.  I would like to thank 
the Board for the hard work 
they have put in during the last 
twelve months.  My role as a 
Head of Organisation can be a 
lonely one, the Board have 
supported me.   
I would like to thank the staff 
so many of whom go the extra 
mile, people who work in the 
Service care, they care about 
our users, I thank them for 

doing the extra bits that make 
the real difference. 
Finally, I must thank our 
amazing volunteers, they give 
up their precious time in the 
service of others, to do that is 
the most noble thing.  Without 
our amazing volunteers there 
would be no service.  Our work 
is not ‘just a bit of advice’, it 
sometimes is literally ia 
matters of life and death.  We 
help people who may otherwise 
starve, who may become sick 
for a lack of somewhere to live 
and those fleeing violence.  All 
I can do is express my 
admiration and my humble 
thanks to our fantastic 
volunteers for the work they 
do for our clients. 
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There has been no easing of 
the demand for Money Advice 
as we worked to capacity 
during the year in review with 
full diaries and challenging 
debt cases.  

 

During the year 2018-19 the 
money advice service funded 
by Bexley Council saw 269 

new clients who had debts 
totalling some £1,356,009. 
If mortgage debt is added to 
this the figure rises to 
£1,687,498; while 39.78% of 
these clients had housing 
arrears, either rent or 
mortgage, and early 
interventions in such cases 
were essential to reduce the 
risk of potential 
homelessness. 

 
Some form of rescheduling of 
debts was achieved in over 
86% of cases and a further 
1% of clients opted for 
Bankruptcy or Debt Relief 
Order (DRO). 12% of clients 
preferred to continue dealing 
with the matter themselves 
after receiving advice and 
support from us. This left 1% 
of cases for which there was 
no identifiable outcome.   

 
The rate of repossession both 
on the sides of the 
homeowners and tenants has 
continued to fall. It will 
suffice to note that this is 
clear evidence of the success 



 9 

of the partnership between 
the Citizens Advice Bexley 
and Bexley Council through 
the early intervention 
mechanism put in place in 
preventing homelessness. In 
addition, lenders have also 
helped struggling borrowers to 
stay in their homes, by being 
more sympathetic to other 
available options such as 
agreeing to repayment 
negotiation facilitated by our 
advisers in dealing with 
mortgage arrears. 

 

With the introduction of the 
Universal Credit, which 
applied to Bexley Residents 
from the 24th October 2018; 
a new challenge has been 
posed to broaden the Money 
Advice work once again 
beyond debt rescheduling and 
personal insolvency solutions 
and to include financial 
education.   This part of the 
money advice has enabled the 
bureau to proactively work in 
conjunction with other third 
parties to help people of the 
borough especially those that 

are adversely affected by 
the legislation from getting 
into financial difficulties.   

 
The total sum of £1,065,448 
was identified; yet to be 
claimed social welfare 
benefits.  Most of these 
benefits; were Housing 
Benefit / Local Housing 
Allowance (housing element of 
Universal Credit); Tax Credits 
(Child Element of Universal 
Credit) and Council tax 
reduction which will obviously 
provide a significant boost to 
the affected 111 clients’ 
incomes.   
 

We remain steadfast to our 
money advice approach which 
is holistic.  We do not focus 
only on the immediate obvious 
problem when it comes to 
advising client on how to deal 
with their debt issues.  We 
ensured, that holistic services 
address the cause of debt 
and give advice on how to 
prevent future occurrence 
where possible.  In addition; 
we assist clients on financial 
capability in order to 
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forestall or encourage client’s 
dependency on the service all 
the time. 

 

Therefore, we believe that a 
holistic approach, that looks 
at all the client issues 
collectively, is the only 
sensible approach to helping 
clients in order to achieve a 
successful outcome.  

 

We recognize that the Money 
Advice element of our 
Citizens Advice can be one of 
the most challenging, 
especially where clients have 
limited resources.  People are 
being advised to make some 
difficult choices such as 
cutting back on their non-
essential expenses in order to 
put their finances on track 
for a better future.  

 

However, it is immensely 
gratifying when this advice is 
taken, and feedbacks is 
received on how clients’ 
decisions have brought 
positive changes to their 
finances and general 
wellbeing.  

 

 

 

  

It sucks you in does this 
volunteering lark. 

 

Sitting at home wondering 
what to do to stop the brain 
atrophying you think some 
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form of volunteering would 
help.  So which organisation?  
Citizens Advice comes to 
mind, so you contact, get an 
interview and are pleasantly 
surprised to be taken on.  
But which role?  Looking at 
the website there are many 
roles, none of which seem to 
be within your experience, so 
you think Gateway.  I could 
evaluate people’s problems 
and then move them on to the 
experienced members to sort 
out the problem.  A plan. 

 

But the training!  Who 
thought when sitting on the 
sofa considering volunteering 
that there would be so much 
to get your head around?  
And for someone who prefers 
learning on the job to a 
theoretical approach it’s a 
pain.  Then the discovery 
that when you take the end 
of module test one wrong 
answer in a 4-part question 
made the whole answer wrong 
seemed unfair (and obviously 
reduced the percentage 
needed to pass).  Modestly, I 

like to think that my 
complaint about this helped to 
change the scoring system to 
what it is now (obviously I 
wasn’t alone in my complaint, 
but I might have been the 
straw…).  But the courses 
were good, and it was useful 
to meet others of varying 
experience and compare 
anecdotes and the types of 
problems met in differing 
areas of the country. 

 

Then finally you are let loose.  
How nerve racking the first 
interviews and the panic 
trying to decide if you have 
understood what the problem 
is and whether you have 
gained all the information 
needed to decide a way 
forward.  But hang on.  
Didn’t you decide that you 
just wanted to do gateway 
and that your role would be 
to pass the client on to a 
more experienced person? 
Why then are you trying to 
find a solution?  It sucks you 
in does this volunteering lark. 
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So, some years on and still 
trying to find solutions.  
Possibly making fewer 
appointments – though now we 
are able to offload all our 
Universal Credit queries!  Still 
dealing with a huge variety of 
clients: those who are 
desperate; those who are 
doing you a favour by bringing 
their problems to you; those 
who know the answer but 
want a second opinion to 
confirm it; those who know 
the answer but are just plain 
wrong; the fan club who are 
happy (?) to wait another 
hour just to see you (though 
come to think of it I haven’t 
seen any of mine for a while); 
and the grateful who send 
cards, make a donation or 
bring wine or cake as thanks. 

 

Are there knock-on effects?  
Speaking for myself I used to 
walk by the food donation 
points in supermarkets, but 
this changed after my first 
few food vouchers.  Who had 
ever heard of the Vicars 
Relief Fund and what it does?  

So a greater awareness of 
what is out there to help 
people but also a greater 
awareness of where society is 
not working. Memories of a 
girl and her partner with 
educational needs who had 
received accommodation and 
support until they became 18 
and the support was 
withdrawn because they were 
now adults.  They got into 
rent arrears and the last I 
heard they were waiting for 
StreetLink to collect them 
purely because they had 
never been taught to budget 
or had the support that was 
still necessary although they 
were classed as adults.  This 
was sometime back so things 
may have changed – but I’m 
not so sure.  The 84 year old 
whose problems were usually 
sorted by her granddaughter.  
But the granddaughter, 
despite being married and in 
her 30s, had selfishly got 
herself pregnant and so 
wouldn’t be coming around as 
often to help.  The happy 
Italian couple that were on a 
PPI quest. 
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Overall, though, it’s still a 
rewarding thing to do.  I’ve 
gained knowledge and a 
capacity for infinite instant 
coffee.  And I get to work 
with great people.  The 
downside, however, is that 
people come and go and 
because you don’t see people 
every day, unless you get to 
sign the farewell card you 
don’t know whether they’re 
still there or not.  So, 
farewell to those who have 
left and to whom I’ve not 
said goodbye - and to the 
rest see you next week 
(possibly). 

 

By Peter Hull 

I have been involved in the 
Positive Steps Project since it 
started in October 2015. 

The project was set up to 
provide advice to residents of 
Thamesmead. 

Volunteers meet prospective 
clients in a variety of outlets 
in the area and send 
referrals to a central office 
run by Positive Steps. The 
main focus of the work I do 
comes from referrals from 
the Lakeside Medical Centre, 
including the medical staff. 

The referrals are vetted at 
the central office and they 
decide the most appropriate 
organisation to help. They 
keep control of my diary and 
I spend 1 morning per week 
when I can see up to 8 
clients. 

The main type of queries I 
deal with involve Housing and 
Benefits although I am often 
seen by people with Debt, 
Relationship or Consumer 
issues. 

Feedback we have received 
indicates that clients are 
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more likely to visit the 
outreach than travel to our 
offices. The GPs in the 
surgery are particularly 
pleased with the service. 

Over the 12 months to July 
2019 we had a total of 248 
referrals. Approximately 20% 
of these failed to turn up but 
of the remainder we made 50 
appointments and gave more 
general help and guidance to 
the others. We also referred 
several clients for 
Immigration Advice. 

We can also confirm that 
there have been several 
successes. In particular we 
have helped many people claim 
benefits they did not realise 
they were, entitled to. We 
have also been able to 
prevent evictions and refer 
people to our debt advisers. 

More recently we have helped 
a gentleman apply for 
financial assistance with his 
wife’s care fees. He was 
paying £5700 per month but 
following submission of his 
application this has been 
reduced to £91 per month 

 

The Bureau had a total 
income of £377,226 and total 
expenditures of £369,111 
giving us a small surplus of 
£8,114 in the financial year 
2018/9. This compares with a 
loss of £19,731 in the 
previous year. As a result our 
reserves, after accruals, 
increased to £149,566, of 
which £137,185 is 
unrestricted and £12,380 is 
restricted. 

Our major funders were the 
London Borough of Bexley 
(£197,574), Capitalise 
(£52,012) and L&Q Housing 
association (£26,325). The 
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London Borough of Bexley 
provides our core income and 
the majority of other income 
is, performance related, 
based on the number of 
clients we see in specific 
categories. 

The Bureau’s main 
expenditures were Staff 
salaries (£269,973) and rents 
(£31,941). 

The Bureau spent 98% of its 
income directly on charitable 
activities, with the remaining 
2% being accounted for by 
depreciation on assets such as 
computers. 

The directors and Trustees 
of the Charity received no 
Remuneration over the year.  

In Line with Citizens Advice 
and Charity Commission 
guidelines, the Bureau is 
required to maintain an 
adequate level of reserves to 
ensure a sustainable 
operation. The Board of 
Trustees formally reviewed 
our Reserves policy during the 
year and agreed that the 
minimum level of reserves 

should be £92,000. Currently 
the Bureau’s reserves 
comfortable exceed this 
requirement. 

The small increase in reserves 
was as a result of a decision 
to delay some staff 
recruitment until the new 
funding settlement with 
Bexley Council had been 
agreed, I am pleased to say 
that the London Borough of 
Bexley have now given the 
Bureau a five year settlement 
which will enable us to plan 
our services with a degree of 
certainty. 

.  

Outcome The client’s personal 
circumstances 

Client A is single ex-service 
personnel who is now unable to 
work due to ill health. Client A 
had full custody of his two 
children but due to mental 
health and addiction issues had 
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to give up custody of his 
children and has not been able 
to properly manage his financial 
affairs. 

Client A had total debts of 
£2,184 including £964 owed to 
Thames Water. Along with the 
military charity SSAFA, we 
were trying to help Client A 
clear his debts because he was 
struggling financially 
particularly because of direct 
deduction from his Employment 
and Support Allowance for 
debt repayments. 

SSAFA had managed to raise 
£650 from Client A’s Regiment 
to help with debt repayment 
but needed our help to apply 
for further funds as well as 
negotiate with Client A’s 
creditors. 

We advised Client A about the 
Thames Water WaterSure Plus 
scheme and he was successful 
in getting his water bill for the 
current financial year reduced 

by 50%. At the same time, we 
applied to the Customer 
Assistance Fund for help to 
clear the arrears Client A owed 
to Thames Water. The 
Customer Assistance Fund 
awarded Client A £662 which 
cleared the arrears. 

With the help from Thames 
Water sorting out Client A’s 
water debt we decided to put 
the £650 award from his 
former regiment towards his 
other major debt, Council Tax 
arrears. We also wrote to The 
Royal British Legion (Central 
Grants Team) and got the 
remaining £890.44 to clear 
Client A’s Council Tax arrears. 
Because of the joint efforts of 
our Thames Water Funded 
Project and SSAFA, the 
military charity, Client A was 
debt free after a couple of 
deductions from his 
Employment and Support 
Allowance for a Social Fund 
loan.  Client A was very relieved 
that his debts were cleared 
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and hopeful that with the help 
he was getting for his mental 
health and addiction issues he 
could get his life back on track. 
Client A also expressed his 
gratitude for the help and 
support we provided.  The 
SSAFA contact we worked with 
was also very pleased with the 
outcome of our joint efforts 
and keen on future 
collaboration. 

Issues Reported 

Client came on behalf of his 
partner who was in hospital at 
the time due to a subarachnoid 
haemorrhage. The partner lives 
alone with their 2 children in a 
housing association property.  

Due to a breach of terms of 
Suspended Possession Order, 
the landlord was seeking to 
evict her by applying for 
eviction date from the court. 
The Suspended Possession 
Order was breached because 
housing benefit had stopped, 

and partner was not able to 
deal with this issue due to 
hospital treatment. 

Action taken 

We spoke with Bexley Council 
and uploaded the signed 
authority for Bexley Council to 
allow our client to deal with his 
partner’s benefits issue whilst 
she was temporarily 
incapacitated. 

Once it was established that 
her Housing Benefit has been 
terminated as a result of not 
responding to the 
correspondence sent, we 
referred him to our in-house 
Universal Credit Help To Claim 
Team who assisted client with 
Universal Credit application for 
his partner; we also booked an 
appointment for DWP to visit 
her at the hospital. 

We wrote to the landlord to 
make them aware of their 
tenant’s health condition and 
provided medical evidence from 
the hospital. We also explained 
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what the impact of the eviction 
would be on the tenant and her 
children. We then 
recommended a referral to the 
housing association’s KiT(Keep-
it Tenancy) Team, to help the 
tenant when out of hospital. 

The KiT Team provides 
intensive support for 
vulnerable tenants to help them 
keep their tenancy (KiT - 
Keeping Tenancy). They do 
home visits for housebound 
tenants which we felt would be 
essential in this case. 

Outcome 

The landlord stopped the 
eviction going forward and 
referred the tenant to tenancy 
sustainment officer and KiT 
Team for further assistance. 

Our client confirmed that his 
partner is now receiving 
Universal Credit which includes 
the full housing costs and 
deduction from UC to pay 
towards the arrears. 

 

 

At 80 it is interesting to think 
of the future of advice.  One 
has to believe that there will 
always be a demand for advice 
and information, because 
despite the name we do not 
give advice, we give information 
and explore options.  There is 
more and more information 
online and this will increase.  
However, as the amount of 
information increases its 
reliability may decrease.  There 
are webchats, there are online 
fora, many things like Universal 
Credit are only accessible 
online.  We see many people 
who are digitally disadvantaged 
and cannot access online 
information.  The same as when 
people had problems with 
reading.  The inability to access 
on-line information and the 
inability to access written 
information are two sides of 
the same coin, so perhaps the 
future of advice is no change. 
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Please note these statistics only represent 
people contacting the office for the first 

time and not our returning clients. 
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As the storm clouds of war 
gathered over Europe in the 
late thirties, some people had 
learned the lessons from the 
Spanish Civil War, in that any 
war will have an effect on 
the general population.  In 
1938 The National Council of 
Social Services saw the need 
for a national advice service 
for the country.  They drew 
together a conference of all 
the major social work 

agencies in the country 
including the London Council 
of Social Services.  In July 
1939, they issued a very long 
statement; “It is proposed 
that … Citizens’ Advice 
Bureaux [CABx] should be 
established throughout the 
country, particularly in the 
large cities and industrial 
areas where social 
disorganisation may be 
acute.”  This led to 200 
CABx opening on September 
4th, 1939, with the Sidcup 
branch opening one day 
before. 

 

 
Red Lodge 

New war-time service at 
Bexleyheath 
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“A Citizens Advice Bureau has 
been set up at Bexley Heath 
as a result of a meeting 
called by the Mayor and held 
in the Council Chamber on 
Saturday morning.  The 
following were appointed as a 
committee: Councillor A.R. 
Potter (chairman); Alderman 
Mrs. Welch, representing the 
Borough of Bexley Trades and 
Labour Council; Mrs. Bilney, 
Co-operative Women’s Guild; 
Mrs. Romain, Kent County 
Social Services Association; 
Mrs. Cotton, British Legion 
(Bexley Heath and East 
Wickham Benevolent 
Committee); Mr. Montague 
Garrett; Mrs. Baker-Beall, 
J.P. hon. Secretary, 
Soldiers’, Sailors’ & Airmen’s 
Families Association, and 
member of Dartford District 
War Pensions Committee; and 
Miss Ball, secretary, Kent 
Council of Social Service. 

The objects of the 
association, as explained by 
Mrs. Streatfield, C.B.E., 
J.P., chairman of the Kent 
Council of Social Services, 

are the helping of anyone in 
trouble in regard to house 
rent, mortgage repayments, 
or any difficulties arising 
through the unsettling 
conditions of the times.” 

Extract from “Bexleyheath 
and Welling Observer” – 
September 29th 1939 

 

 
The first Citizens Advice 
Bureaux were managed and 
staffed by people already 
engaged in social services 
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work, many of them salaried 
and experienced workers. 

But these Bureaux soon 
needed many more workers, 
and towns that had no social 
services organisation needed 
Bureaux. 

 
“An army of people were 
recruited for the Service, 
many of them newcomers to 
social work, men and women 
from every walk of life – 
housewives, businessmen, 
teachers, workmen, retired 
civil servants and students – 
all kinds of people ready to 
share their varied knowledge 
and experience with fellow 
citizens who needed it. 

Extract from Citizens Advice 
Bureaux: A record of 5 years’ 
work published 1945 

During the war about 10,000 
people worked for the CAB – 

about 90% of them were 
volunteers.  The only thing 
that Bureaux had in common 
in the early days was the 
name.  There was even some 
variation to that such as 
Citizens Advice and Help 
Bureau.  In the first few 
months of the war, there 
were great variations between 
bureaux. 

“Having no experience on 
which to base the work, 
everything had to be done on 
a trial and error basis…” 

Extract from Newport 
(Gwent) CAB report 1940 

“…information files were 
unknown.  The service 
depended very much on the 
compassion and knowledge of 
the person in charge, but 
believe me, they did excellent 
work…” 

Extract from an account of 
Crediton CAB 1940 

 

An enquiry from 1943 

“My husband was killed in last 
night’s raid; house was 
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slightly damaged, my brother 
and sister-in-law living next 
door were also killed. 

Can I get help towards the 
burial costs?  What can I do 
about repairing my house?  
Should I take action 
regarding my brother’s 
destroyed house, with regard 
to compensation?” 

 

By 1943, Bureaux were 
receiving circulars from 
National Council for Social 
Services.  These included: 
Restriction on Access to 
Coastal Towns, Application 
for replacement of lost 
clothing coupons, Simplified 
Army Pay and Towels (Special 
rations for priority users).  
It was not until 1957 that 
Citizens Advice took over 
responsibility for providing 
information circulars to 
Bureaux. 

• When hostilities ended 
there was a marked 
drop-off in the 
requirement for the 

service, between May 
1945 and May 1946, 
224 CABx closed, 70% 
of them because of a 
lack of enquiries.  By 
1953, the number of 
Bureaux had halved from 
a high point of 1074 in 
1942, the national body 
was no longer funded by 
the government.  
Funding to the national 
organisations was 
restored in 1960. There 
are now about 425 CABx 
in England and Wales 
and they helped people 
with: 

• 28,500,000 visits to our 
website 

• 1,273,000 people helped 
face to face 

• 867,000 people using our 
phone service 

• 557,000 people calling our 
consumer helpline 

• 287,000 people getting help 
by email or webchat 

• 127,000 witnesses through 
the Witness Service 
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Bexley CAB started in Red 
Lodge in Sidcup Place in 
Sidcup, little survives apart 
from a certificate. 

  

 
The Bureaux have moved 
around the Borough, at one 
time there were five offices.  
After amalgamations, 
mergers, and reorganisation, 
our current establishment is a 
main office in Erith and an 
outreach service in the 
libraries in Bexleyheath and 
Sidcup. 

We have given advice in many 
places and in many situations, 
for a number of years the 
Erith Bureau had the corner 
of the old Erith swimming 
baths.  It was notable for 
the permanent smell of 
chlorine and the school 

swimming galas and the diving 
competitions. The galas just 
caused so much noise that we 
could not hear each other, 
the diving competition 
produced the somewhat 
unusual sound of a 
springboard. 

Our Thamesmead offices 
were at one time located in a 
flat.  Space was very tight 
indeed and the office a very 
busy one, so we used the 
bathroom as an interview 
room.  One of our long 
serving volunteer advisers, 
Monica, was known for 
dispensing her sage like 
advice from the toilet seat. 

Open Door Advice 

This much used phrase in the 
CAB, describes the first open 
door session at Newport CAB, 
who had to have the door 
open to work as there was no 
light due to the blackout 
curtains and lack of 
electricity. 
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CITIZENS ADVICE BEXLEY 
 

Telephone the Bexley advice line: 
 

                01322 517150 
    
Monday        1.30pm – 3.30pm 
 
Tuesday       1.30pm – 3.30pm 
 
Wednesday  1.30pm – 3.30pm 
 
Thursday    10.00am – 1.00pm 
                     1.30pm – 3.00pm 
 

             Friday           1.30pm – 3.30pm 
 
Drop-in sessions – no appointment needed: 

See overleaf for details 
 

Self-help from Citizens Advice’s website: 
www.citizensadvice.org.uk 

 

 

CITIZENS ADVICE BEXLEY 
 

For advice in person call in to one of our 
offices, no appointment required: 

 
BEXLEYHEATH 

Central Library, 2 Townley Road 
Bexleyheath DA6 7HJ 

Monday      10.00am – 1.00pm* 
Thursday    10.00am – 1.00pm* 

* last admittance 12:30 
 

ERITH 
42 Pier Road, Erith DA8 1TA 

Monday       9.30am – 12.30pm 
Tuesday      9.30am – 12.30pm 
Wednesday 9.30am – 12.30pm 
Thursday          CLOSED 
Friday          9.30am – 12.30pm 

 
SIDCUP 

Sidcup Library, Hadlow Road, 
Sidcup DA14 4AQ 

Tuesday      10.00am – 1.00pm* 
* last admittance 12:30 

 
 

 

 

Supporters must be 16 years or older 

Bexley Borough Citizens Advice Bureaux Limited is a company limited by guarantee, Company 
Number 1368988 England, Registered Office 42 Pier Road, Erith, Kent DA8 1 TA, Registered as a 
charity 275955. Authorised and regulated by the FCA FRN: 617508 

http://www.citizensadvice.org.uk/

